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Leading abused children to safety and stability <

ChildNet, Inc.

Standard Network Provider Subcontract

THIS NETWORK PROVIDER SUBCONTRACT (“Subcontract”) is entered intoas of this %¢*
day of , between ChildNet, Inc., a Florida non-profit corporatioft” (hereinafter
“ChildNet”), and , a non-profit corporation, (hereinafter “NetworkyProvider”).
Hereinafter, ChildNet and the Network Provider may be individually referfed to as“Rarty” or
jointly as the “Parties.”

RECITALS

WHEREAS, ChildNet has entered into a contract (the “MastertAgréement”) ‘with the Florida
Department of Children and Families (the “Department”) setting,forth,thederms and conditions
pursuant to which ChildNet will provide foster care and related servicesin Broward and Palm
Beach Counties as the community-based care lead ageney.in Circuits 15 and 17, pursuant to
Sections 409.986 and 409.988, Florida Statutes; and

WHEREAS, the Master Agreement requires ChildNef'to provide services for which ChildNet is
ultimately responsible under the Master Agreement through subcontracts with entities and/or
individuals serving as network providers; and

WHEREAS, ChildNet desires to retain Network Provider as a subcontractor under the Master
Agreement; and

WHEREAS, Network Proyider desires to perform services as a subcontractor to ChildNet
pursuant to the terms ap@ conditions of,the Master Agreement and this Subcontract.

NOW THEREFORE;, iniconsideration of the mutual premises and covenants contained herein,
the Parties agree as follows:

ARTICLE I: Definitions
1.1 €hildNet Contract Manager — The ChildNet employee who serves as the primary point

off contact through which all contracting information flows between ChildNet and the
Network Provider.

12 ChildNet Fiscal Year - An accounting period of 12 consecutive months starting on July
1 and ending on June 30.

1.3 Client/Clients — Refers to the children and families served by ChildNet and/or its
network providers.

14 Contract Term - The period of time beginning with the effective date of this Subcontract
and ending on the expiration date of the last renewal period (if any), or on such date as
this Subcontract is terminated by either party pursuant to the provisions herein.

1.5 Department or DCF — The Florida Department of Children and Families.
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1.6

2.1

2.2

Network Provider Fiscal Year — Network Provider’s accounting period of 12 consecutive

months.

ARTICLE II: Duties of Network Provider

Services.

(a) Network Provider shall provide the services identified in Attachment | of this
Subcontract as a subcontractor to ChildNet under the Master Agreement.

(b) In performing services under this Subcontract, Network Provider agrees to comply,
with the provisions of the Master Agreement, incorporated hereiiand attached
hereto as Attachment Il. The terms and conditions of the Master Agreement and
any subsequent amendments shall, at all times, be applicable to"Network Rrovider
and/or subcontractors and are incorporated by reference @and.madeya part of this
Subcontract.

(c) Network Provider shall comply with all applicable federal afd statedaws, rules, and
regulations as amended from time to time, thatiaffect the subject areas of this
Subcontract whether or not explicitly referenced herein, Sineluding, but not limited
to: (i) the reporting requirements for child abuse, negleet or'abandonment set forth
in Section 39.201, Florida Statutes; andy(ii) ‘statiteryaand regulatory requirements
pertaining to documentation and accountability, requirements including, but not
limited to, those necessary to earn maximdmfederal funding. Additionally, Network
Provider and its staff shall adhere to, without limitation, the Community-Based Care
Authority and Requirements ReferenceiGuide, herein incorporated by reference
and is available on the DCF Website at
https://www.myflfamilies.com/Sites/default/files/2023-
02/CBC%?20Authority%20and %20Reduirements%20Reference %20Guide.pdf.

(d) Network Providef'shall pessess all licenses required by federal or state law or by
local governmenty ordinance for the provision of the services identified in
Attachment to thisiSubcontract.

(e) Network Provider must be licensed by the Department as a child-placing or child-

caring agencyWif Network Provider will be performing Title IV-E reimbursable
serviceésyunder this Subcontract or if otherwise required by Florida law.

Quality Assurance and Quality Improvement.

(a) Network Provider shall comply with any coordination required or documentation
reasonably requested by ChildNet in order for ChildNet to conduct periodic external
review activities to assure that quality services are achieved and maintained by
Network Provider in the performance of services under this Subcontract. In
accordance with Section 409.986, Florida Statutes, outcome measures are
required in Department contracts and subcontracts thereunder. Network Provider
shall be responsible for meeting the applicable outcomes and performance
specifications set forth in Attachment | to this Subcontract and shall assist ChildNet
in meeting the outcomes and performance specifications set forth in the Master
Agreement.

(b) Network Provider shall submit, for review and approval by ChildNet, a Continuous
Quality Improvement (“CQI") Plan within 90 calendar days of the effective date of
this Subcontract. At a minimum, the CQI Plan must provide for the review of data

Contract #: Page 2 of 31


https://www.myflfamilies.com/sites/default/files/2023-02/CBC%20Authority%20and%20Requirements%20Reference%20Guide.pdf
https://www.myflfamilies.com/sites/default/files/2023-02/CBC%20Authority%20and%20Requirements%20Reference%20Guide.pdf

2.3

24

2.5

relating to: incidents, accidents and Client grievances; Client input and
satisfactions; performance data; and peer record review data and productivity
results from quality improvement projects. Upon request by ChildNet, Network
Provider shall additionally participate in evaluation, quality improvement, and staff
training activities conducted or coordinated by ChildNet or any other licensing or
accrediting body during the term of this Subcontract.

Cultural Competence.

Network Provider shall independently develop and implement a cultural competence
program to ensure that services are provided in a manner that respects the diversitylof
Clients and provides for equal access to quality services. Diversity includés differences
in race, national origin, gender, sexual orientation, ethnicity, gulture, religion,
socioeconomic status, educational level, and physical and intellectdal abilities.

Civil Rights Requirements.

(a) In accordance with Title VII of the Civil Rights Act®f 1964, the Americans with
Disabilities Act of 1990, or the Florida Civil RightsyAcifof 1992, as applicable,
Network Provider shall not discriminate against @ny employeefin the performance
of this contract, or against any applicant for employmentydecause of age, race,
creed, color, disability, national origin, seX, pregnancyjreligion or marital status.
Network Provider further agrees not to discriminate,against any applicant, client or
employee in service delivery or benefits in‘eonnection"with any of its programs and
activities in accordance with 45 Code of £ederal Regulations (CFR) Parts 80, 83,
84, 90 and 91, Title VI of the civilRights 'Act of 4964, or the Florida Civil Rights Act
of 1992, as applicable and/Department, Operating Procedures (CFOP) 60-16.
These requirements shall apply to all €ontractors, subcontractors, subgrantees or
others with whom Network Previder arranges to provide services or benefits to
clients or employees inconnectiomwith its programs and activities.

(b) Network Providéers shall'¢omplete the Civil Rights Compliance Checklist, CF Form
946, Attachmientilll, in accordance with CFOP 60-16 and 45 CFR 80. The
completedgdorm shall, be submitted to the Contract Manager within 90 days of
contract@xecution.

(c) Network Provider shall provide a harassment-free workplace and give any
allegation,of harassment priority attention and action by management.

Support ta'the Deaf or Hard-of-Hearing.

(a)) Network' Provider shall comply with section 504 of the Rehabilitation Act of 1973,
29 U.S.C. 794, as implemented by 45 CFR Part 84 (hereinafter referred to as
Section 504) and the Americans with Disabilities Act of 1990, 42 U.S.C. 12131, as
implemented by 28 CFR Part 35 (hereinafter referred to as ADA), and the
Department’s Operating Procedures, CFOP 60-10, Chapter 4, entitled “Auxiliary
Aids and Services to Persons with Hearing Impairment.

(b) Network Provider shall designate a Single-Point-of-Contact (“SPOC”) to ensure
effective communication with customers or companions who are deaf or hard of
hearing, in accordance with Section 504 of the ADA, and CFOP 60-16. This SPOC
shall process the compliance data into the Department's HHS Compliance
Reporting database by the 5" working day of the month, covering the previous
month’s reporting, and forward the confirmation of submission to the ChildNet
contract Manager and SPOC. The name and contact information of the SPOC shall
be furnished to ChildNet’s Contract Manager at the time of execution of this contract
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2.6

2

and updated when applicable throughout the term of this Subcontract.
(c) Network Provider's SPOC shall:

i. Ensure effective communication with customers or companions who are
deaf or hard-of-hearing in accordance with Section 504 and the ADA and
coordinate activities and reports with ChildNet’s Single Point of Contact;

ii. Document the customer's or companion’s preferred methodSof
communication and any requested auxiliary aids/services provided n the
customer’s record. Documentation, with supporting justification, mustfalso
be made if any request was not honored or was denied. Network Provider
shall distribute the Customer Feedback form to customer og€ompanion for
completion and submission to the Department of Childfen and Families
Office of Civil Rights;

ii. Ensure that the receiving agency is notified “of*sthe, Customer's or
companion's preferred method of communi€ationand any auxiliary
aids/service needs, if the customer or companion is<referred to other
agencies;

iv.  Assist the customer or companion in theycompletion of the forms when
requested;

v. Ensure that employees are aware “of the requirements, roles and
responsibilities, and contactypoints associated with compliance of Section
504 and the ADA. Employeesidre required to complete the online training:
Serving our Customergwho are Deaf or Hard of Hearing and attest in writing
that they are familiar with the regquirements of Section 504 and the ADA and
the attestation shall beimaintained in the employee’s personnel file; and

vi.  Ensure that conspieuous “Notices which provide information about the
availabilitygof appropfiatetauxiliary aids and services at no-cost to the deaf
or hard4of-hearing clients are posted near where people enter or are
admitted within the, agency’s locations. The approved Notice can be
downloaded through the Internet at: Information for DCF Service Providers
[(Flarida DCF (myflfamilies.com.).

IncidentaReporting.

Network\Rfovider shall comply with ChildNet’s Child Incident Reporting Policy and
RProcedures, Attachment IV, and the provisions of CFOP 215-6. Network Provider
shall be responsible for documenting all incident reports/safety concerns on the
ChildNet Incident Reporting Form as specified in ChildNet's procedure. Network
Provider shall report incidents within the timeframe established by the procedure and
shall submit the form electronically to the e-mail address specified on the form.

Grievance System.

Client complaints received by ChildNet concerning services rendered by Network
Provider shall be resolved in accordance with ChildNet’s Client grievance policies and
procedures, Grievances and Appeals, CN 004.020, located on ChildNet's website at
http://www.childnet.us. Network Provider shall submit the information necessary for
ChildNet to resolve Client grievances. Network Provider shall also attend hearings and
otherwise cooperate with ChildNet in the resolution of Client complaints. If a complaint
is made by or on behalf of a Client directly to Network Provider in connection with
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Network Provider’s provision of services under this Subcontract, Network Provider shall
notify ChildNet which will handle the complaint in accordance with this section.

2.8 Representations and Warranties.

As part of ChildNet’'s Network Provider Application and Credentialing process, Network
Provider shall complete the Credentialing and Application forms, Attachment V, which
includes the Affidavit of Service Provider Standards and Network Provider Conflict of
Interest Acknowledgement and Disclosure Form, at the time of contract executions
Network Provider has an ongoing obligation to document any changes and updates'to
the Conflict of Interest Acknowledgement and Disclosure Form that arise througheut
the duration of the Subcontract. Network Provider shall update and gesubmit the
Conflict of Interest Acknowledgement and Disclosure Form to the ChildNet Contract
Manager within 5 business days of becoming aware of the basis for the updated form.
Additionally, Network Provider represents and warrants to and for the benefit of
ChildNet that:

(a) For the duration of this Subcontract, Network Provider will“be licensed and/or
certified in accordance with the laws of the United Statesand the)State of Florida
as may be applicable to the provision of servicesgo Clients under this Subcontract.
Network Provider shall provide to ChildNet evidence, offany license and/or
certification that is required by law to pesmit Network Provider to provide the
services covered by this Subcontract. . Neiwerk Rrovider shall notify ChildNet
immediately in writing if any license or ‘certificate ‘held by Network Provider and
required for Network Provider to lawfully perferm'services under this Subcontract is
restricted, suspended, revoked, placeddin jeopardy, terminated or otherwise the
subject of potential disciplinaryfoerpenalaction by any regulatory authority.

(b) To the best of the Network Provider's knowledge, there is no pending or threatened
litigation, investigatioggp0r preeeeding involving Network Provider which, if
determined adversely, woulehhave a material adverse effect on ChildNet and/or the
performance of gither Rarty under this Subcontract or on the performance of
ChildNet undenithe Master Agreement. Furthermore, if during the contract period,
any such proceedings are)initiated, Network Provider shall immediately notify
ChildNet in'writing.

(c) To the best ofiNetwork Provider's knowledge, it is not in material violation of any
federal, state oriecal laws, ordinances, rules, regulations, or orders, with which a
failure to-@emply, in any case or in the aggregate, would have a material adverse
effectef ChildNet and/or the performance of either Party under this Subcontract or
on thetperformance of ChildNet under the Master Agreement.

(d) To the best of Network Provider’s knowledge, there has been no event that would
materially hinder its performance under this Subcontract, including but not limited
to, an event or condition as a result of any pending or proposed laws, rules,
regulations, orders, injunctions or litigation. Network Provider shall immediately
notify ChildNet in writing if any event occurs during the contract period which could
hinder performance.

2.9 Confidentiality of Client Information.

Network Provider shall not use or disclose any information concerning a recipient of
services under this Subcontract for any purpose prohibited by state or federal law or
regulations except with the written consent of a person legally authorized to give that
consent or when authorized by law. In compliance with 45 CFR s. 164.504(e), Network
Provider shall comply with the provisions of Attachment Xl to this Subcontract,
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governing the safeguarding, use and disclosure of Protected Health Information
created, received, maintained, or transmitted by the Provider or its subcontractors
incidental to Network Provider’s performance of this Subcontract.

2.10 Governing Law.

In performing its obligations under this Subcontract, Network Provider shall without
exception be aware and comply with the following requirements, as applicable tQ, its
performance under this Subcontract, as they may be enacted or amended from timeite
time. Network Provider acknowledges that it is independently responsibleygfon
investigating and complying with all state and federal laws, rules and regulations
relating to its performance under this Subcontract and that the below is@nly a partial
list of the state and federal laws, rules and regulations that may governdtsperformance
under this Subcontract.

(a) Network Provider shall comply with all Federal and State _lawsjrules, codes,
ordinances, certification, licensing requirements, and the Departments Children
and Families Operating Procedures (CFOP).

(b) Network Provider shall comply with the provisiods of‘Eéderal law and regulations
including, but not limited to, 2 CFR, Part 200, and.other appli€able regulations.

(c) This Subcontract is executed and entered inte imytheyState of Florida, and shall be
construed, performed and enforced in allkkespeets iAtaccordance with Florida law
including Florida provisions for conflict of laws. Venue of any actions arising out of
this Subcontract shall lie in Broward Coudnty, Flerida.

(d) If this Contract contains federal funds, Network Provider shall comply with the
provisions of federal law and'fegulations including, but not limited to 45 CFR, Part
74, and/or 45 CFR, Pafty@2, andiether’applicable regulations.

(e) If this Subcontragt containg $10,000 or more of federal funds, Network Provider
shall comply aithy, Executive Order 11246, Equal Employment Opportunity, as
amended by Executive Orders 13279, 13665, 13672, and others, and as
supplemghted in Depagtment of Labor regulation 41 CFR, Part 60, as applicable.

(f) Pursuant to 2'CGER, Part 180.220, as a federal subrecipient or pass-through entity,
ChildNet must net award any contract to parties listed on the government-wide
exclusionstim,the System for Award Management (SAM), in accordance with the
OMB-tguidelines in 2 CFR, Part 180 implementing Executive Orders 12549 and
12689} “Debarment and Suspension”, Attachment VI. SAM Exclusions contains the
names of parties debarred, suspended, or otherwise excluded by agencies, as well
as parties declared ineligible under statutory or regulatory authority other than
Executive Order 12549.

(g) As a federal subrecipient or pass-through entity, Network Provider is designated a
subrecipient as defined in 2 CFR, Part 200 and shall adhere to all applicable
requirements in 2FR, Part 200.

(h) As a federal subrecipient or pass-through entity of federal funds originating from
HHS, Network Provider must comply with drug-free workplace requirements in
Subpart B (or Subpart C, if the recipient is an individual) of 2 CFR, Part 382, which
adopts the government-wide implementation (2 CFR, Part 182) of sec. 5152-5158
of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D: 41
U.S.C. 701-707).
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(i) If this Contract contains over $150,000 of federal funds, Network Provider shall
comply with all applicable standards, orders, or regulations issued under section
306 of the Clean Air Act, as amended (42 U.S.C. 7401 et seq.), section 508 of the
Federal Water Pollution Control Act as amended (33 U.S.C. 1251 et seq.),
Executive Order 11738, as amended and where applicable, and Environmental
Protection Agency regulations (2 CFR, Part 1500). Network Provider shall report
any violations of the above to ChildNet in writing, which shall, in turn, report such
violations to the Department.

() No federal funds received in connection with this Subcontract may be uséd by
Network Provider, or any agent acting for Network Provider, to influen€e legislation
or appropriations pending before the Congress or any State legislature. If this
Subcontract contains federal funding in excess of $100,000, Network Prowider must
complete at the time of contract execution the Certification Regarding Lebbying
form, Attachment VII. If a Disclosure of Lobbying Activitiesyform, Standard Form
LLL, is required, it may be obtained from the ChildNet Caontract®™arnager. All
disclosure forms as required by the Certification Regarding Lobbying form must be
completed and returned to the ChildNet Contract Manageggfprior totexecution of this
Subcontract.

(k) If this Subcontract contains federal funds @nd, provides,services to children up to
age 18, Network Provider shall comply with the, Pre-Children Act of 1994 (20 U.S.C.
6081). Failure to comply with the provisions of'the [aw may result in the imposition
of a civil monetary penalty of up to1,000/foneach violation and/or the imposition
of an administrative compliance orderefr the responsible entity, or both.

(I) Unauthorized aliens shall not be employed. Employment of unauthorized aliens
shall be cause for unilateral cancellation of this Subcontract by ChildNet for violation
of section 274A(e) of(the, Immigration and Nationality Act (8 U.S.C. 1324) and
section 101 of the ImmigrationgReform and Control Act of 1986. Network Provider
will enroll in andduse thee-Verify system established by the U.S. Department of
Homeland Segurity, to verify the employment eligibility of its employees performing
under this Subcontract. “Employee assigned to the contract” means all persons
employedior assignedi(including subcontractors) by Network Provider during the
contract'termyto perform work pursuant to this Subcontract within the United States
and, its territories,

(m) NetworkfProvider represents and warrants that no part of the funding under this
Contract will be used in violation of any federal or state law, including, but not limited
to, 8 US.C. §1324 or 8 U.S.C. §1325, or to aid or abet another in violating federal
or state law. ChildNet may terminate this Contract at any time if the Network
Provider violates, or aids or abets another in violating, any state or federal law.

Client and Other Confidential Information.

Network Provider shall maintain the confidentiality of all confidential data, files, and
records related to deliverables and comply with all state and federal laws, including,
§8471(a)(8) of the Social Security Act, 106(b)(2)(B) of the Child Abuse Prevention and
Treatment Act, 7 U.S.C. §2020(e)(8), 42 U.S.C. §602, 2 CFR §200.303, 2 CFR
§200.337, 7 CFR §272.1(c), 42 CFR §§2.1-2.3, 42 CFR §§431.300-306, and 45 CFR
§205. Summaries of Florida Statutes providing for confidentiality of this and other
information are found in Part Il of the Attorney General’s Government in the Sunshine
Manual, as revised from time-to-time, which Network Provider shall adhere to.
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2.13

2.14

2.15

2.16

Use of Funds for Lobbying Prohibited.

Network Provider shall comply with the provisions of sections 11.062 and 216.347,
F.S., which prohibit the expenditure of Subcontract funds for the purpose of lobbying
the Legislature, judicial branch, or a state agency.

Public Entity Crime and Discriminatory Contractors.

Pursuant to sections 287.133 and 287.134, F.S., the following restrictions are placed
on the ability of persons placed on the convicted vendor list or the discriminatory vendor
list. When a person or affiliate has been placed on the convicted vendor list following, a
conviction for a public entity crime, or an entity or affiliate has been placed on the
discriminatory vendor list, such person, entity or affiliate: may notf'submit a bid,
proposal, or reply on a contract to provide any goods or services to a publicentity; may
not submit a bid, proposal, or reply on a contract with a public entity fofthe construction
or the repair of a public building or public work; may not submit_bidsjyproposals, or
replies on leases of real property to a public entity; may net be,awardedyor perform
work as a contractor, supplier, subcontractor, or consultant under<a,contract with any
public entity; and may not transact business with any p@blic entity; pravided, however,
that the prohibition on persons or affiliates placed @n th€gconviciéd vendor shall be
limited to business in excess of $35,000 as provided ‘in, se¢tion287.017, F.S., for a
period of thirty-six (36) months from the date ofybeing placed on the convicted vendor
list.

Foreign Countries of Concern Prohibitien.

If Network Provider has access t@"an‘individual’s Personal Identifying Information as
defined in §501.171, F.S. and Rule 60A-$020, F.A.C, the provider and/or its
subcontractors must complete an‘attestation (PUR 1355) as required by §287.138, F.S.
and Rule 60A-1.020, F.A.@»A violatien by the Network Provider or subcontractor shall
be grounds for consequences asiprovided in §287.138, F.S. Extensions and renewals
are subject to the reguirements’of §287.138, F.S.

Scrutinized Conipanies:

Network Pfoviden,certifies that Network Provider is not on the Scrutinized Companies
with activities in fean Terrorism Sectors List and that it does not have business
operationsiin, Cuba or'Syria, and is not participating in a boycott of Israel, in accordance
with Section28%:135(5), F.S., the Scrutinized Companies that Boycott Israel List, or is
engagediin’ a boycott of Israel, has been placed on the Scrutinized Companies with
Activities In. Sudan List or the Scrutinized Companies with Activities in the Iran
Petroleum Energy Sector List.

Eederal Funding Accountability and Transparency Act.

Network Provider will complete and sign the FFATA Certification of Executive
Compensation Reporting Requirements form (CF 1111 or successor), Attachment
VIII, if this Subcontract includes $25,000 or more in Federal funds (as determined over
its entire term). Network Provider shall also report the total compensation of its five
most highly paid executives if it also receives in excess of 80% of its annual gross
revenues from Federal Funds.
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2.17 Professional Qualifications.

(a) All of Network Provider's owners, operators, employees, agents, independent
contractors and volunteers must meet all applicable federal, state, and/or local
licensing, training and/or certification requirements as established in 42 U.S.C.
Section 671(a)(20)(B)(i)-(iii), Sections 491.012, 402.40, 402.731, and
409.145(2)(e), Florida Statutes, Chapters 65C-46 and/or 65C-15, F.A.C., and
satisfy the Level 2 background screening requirements established in Sections
435.04, Florida Statutes. Network Provider shall be responsible for ensuring that
the Level 2 background screening is completed for each owner, operator;
employee, agent, independent contractor and volunteer. The screening précess
shall include federal and state background checks through the LiveScan equipment
and screening process as well as annual county and annual lo€alymunicipality
background checks, initiated by Network Provider. Additionally,” certain, persons
may be disqualified from employment or volunteering with Network Provider as
provided in subsections (i) and (ii) herein.

i. If Network Provider becomes aware that an employee or vielunteer has been
arrested for a disqualifying offense, Network LProvider “shall determine
whether such employee or volunteer stilljeligible forfemployment under
Chapter 435, F. S.

ii. Network Provider must either ferminatewthe employment of any of its
personnel, or terminate the use“ef aWyvolunteer found by background
screening to be non-compliant with'theyminimum standards of Chapter 435,
F.S., or good moral characterirequirement contained in Section 409.175,
F.S., or place the employee or volunteer in a position for which background
screening is not required unleSs the employee or volunteer is granted an
exemption from_disqualification'pursuant to Section 435.07, F.S.

(b) Network Providergshall Rotgknowingly engage any current or former employee of
the Department'where such employment conflicts with Section 112.3185, F.S

(c) Network Rrovider shallhjmaintain detailed written policies and procedures regarding
recruitmentipractices, screening procedures, background checks, and training
methods for employees, agents, independent contractors, and volunteers. Such
policies.and procedures shall be made available to ChildNet upon request. Network
Provider shall provide regular supervision of its volunteers by its paid staff, including
a minimum of one supervisory conference per month with each volunteer, as well
as daily,availability of paid staff for telephone contact by volunteers.

(@) Additionally, Network Provider shall conduct a reference check of any current or
former Department or ChildNet employee who applies and is being considered for
employment prior to the appointment of the individual. In accordance with CFOP
60- 70, Chapter 1, 1-4.c. (Employee Separations and Reference Checks), a
reference check of a current or former Department employee shall include the
review of their personnel file maintained by the Department, specifically any
disciplinary actions, counseling documents, and the most recent employee
evaluation. The Department’s supervisor or manager may be contacted to provide
any job-related information to assist the Network Provider or its subcontract or with
making an informed hiring decision regarding the current or former Department
employee. The reference check will be documented in writing and maintained in the
employee's personnel file. The Department will not give a neutral reference, and
the Network Provider will not accept a neutral reference, for any current or former
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employee of the Department seeking employment with the Network Provider or its
subcontractor.

2.18 Insurance

(a) At all times throughout the term of this Subcontract and any renewal(s) and

extension(s), Network Provider shall maintain continuous insurance coverage in
accordance with Section 409.993, Florida Statutes and the following requirements:

i.  General Liability — limits of not less than $1,000,000 per any one occurtghce
and $3,000,000 aggregate;

ii.  Auto Liability (to include owned and Non-owned Auto Liapifity), of not less
than $1,000,000 combined single limit;

ii.  Workers’ Compensation Insurance — including Empleyers Liability limits of
not less than $500,000 each accident, $500,000 disease €achyemployee,
$500,000 disease policy limit;

iv. Professional Liability — limits of not less tiian $4%000,00@per claim;

v.  Sexual Abuse & Molestation coverage — limitsyef not less than $1,000,000
per occurrence.

vi.  Cyber/Network Security and Privagyaliability Insurance. Network Provider
will, for itself if providing Cyber/Network solutions or handling confidential
information, secure and®aintain, and ensure any subcontractor providing
Cyber/Network solutions or handling confidential information, secure and
maintain liability insurance, written on an occurrence basis, covering civil,
regulatory, andystatutory, damages; contractual damages; data breach
management exposure; andany loss of income or extra expense as a result
of actual @r allegedfbreaeh, violation or infringement of right to privacy,
consuméndata protection law, confidentiality or other legal protection for
persenal infermation with minimum limits. Network Provider shall set the
limits of liabilitygpecessary to provide reasonable financial protections to the
Netwerk Provider, ChildNet and the State under this Contract.

(b) Netwerk Providershall name ChildNet, Inc. as an Additional Insured on the required

polices listed above, except Worker's Compensation, and the Department of
Childreeft and” Families as an Additional Insured on the general liability policy
only. The additional insured endorsement shall provide coverage for damages
caused'in whole or in part by the named insured or those working on the named
insured's behalf. Network Provider's policies shall be primary and ChildNet's
policies "noncontributory." ChildNet, Inc. shall be a certificate holder on Network
Provider's Workers’ Compensation policy and Network Provider's Worker’s
Compensation insurer shall provide a waiver of subrogation in favor of ChildNet,
Inc. ChildNet shall have the right to prior review and approval of all policies, forms
and endorsements purportedly providing Additional Insured coverage for ChildNet
and the Department.

For any required coverage that is written on a claims made basis, Network Provider
shall maintain a retroactive date that is not later than the effective date of the first
contract between ChildNet and Network Provider. Network Provider agrees to
maintain continuous claims made coverage and continue to name ChildNet, Inc. as
additional insured for a period of not less than 7 years after termination of contract
with ChildNet.
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(d) All Network Provider’s insurers must be licensed or eligible to do business in
Florida, carry an A.M. Best rating of A-VII or better, and give ChildNet written notice
of any intention to cancel or refuse to renew the policy at least 30 days prior to
cancellation or nonrenewal.

(e) Network Provider shall ensure that there are no exceptions or exclusionary criteria
for foster care related services included in Network Provider’s insurance policy that
would prohibit such services from being covered by Network Provider’s insurance
carrier.

(f) Network Provider shall furnish to ChildNet and the Department anfAccord® 2%
Certificate of Insurance certifying the type and minimum amouptstef insurance
coverage at the time of execution of this Subcontract and shall provide,ChildNet
with updated Certificates of Insurance as needed. Network Provider shallyfurnish
the Additional Insured Endorsement naming ChildNet, Inc. as,an Additional Insured
on all required liability coverage. Network Provider shall ‘requiresthe, insurer to
provide ChildNet and the Department written notice 4f any intention to cancel or
refuse to renew a policy at least 30 days prior t@,cangellationyor nonrenewal.
ChildNet is prohibited from entering into any sub€entraets withddetwork Provider if
Network Provider does not minimally meet the inSurance¥egtirements as outlined
in Section 409.993(3), Florida Statutes.

2.19 Records: Access, Audits and Retention.

(a) Network Provider shall establish and.#naintain books, records, and documents
(including electronic storagef'media) “in. accordance with generally accepted
accounting principles and practices,gwhieh sufficiently and properly reflect all
income and expenditures of funds provided by ChildNet under this Subcontract.

(b) Network Provider shall\ retain, all client records, financial records, supporting
documents, statistical reeords, and any other documents (including electronic
storage medid) ‘pertinentito this Subcontract for a period of six years after
completion@f the Subcontract or longer when required by law. If an audit has been
initiated and audit findihgs have not been resolved at the end of seven years, the
records’shalljbe retained until resolution of the audit findings or any litigation which
may be based“en the terms of this Subcontract, at no additional cost to ChildNet
and/ofithe Department.

(c) Uponidemand, at no additional cost to ChildNet and/or the Department, Network
Provider will facilitate the duplication and transfer of any records or documents
during the term of this Subcontract and the required retention period in Section
2.19(b) hereof.

(dy Network Provider will assure that these records shall be subject at all reasonable
times to inspection, review, copying, or audit by federal, state, or other personnel
duly authorized by ChildNet or the Department.

(e) Network Provider shall not withhold any record or attempt to limit the scope of any
of the foregoing inspections, reviews, copying, transfers or audits based on any
claim that any record is exempt from public inspection or is confidential, proprietary
or trade secret in nature; provided, however, that this provision does not limit any
exemption to public inspection or copying to any such record.
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(f) At all reasonable times for as long as records are maintained, persons duly
authorized by ChildNet, the Department, and federal auditors, pursuant to 2 CFR
§200.337 and Chapter 119, F.S., shall be allowed full access to and the right to
examine any of the Network Provider contracts and related records and documents,
regardless of the form in which kept.

(g) Within 180 days of the close of its fiscal year, Network Provider agrees to submit to
ChildNet a certified independent fiscal audit of all its corporate activities and any
accompanying management letter(s). This audit shall be conducted in accordance
with auditing standards generally accepted in the United States of Americajand
standards contained in the Government Auditing Standards issued by the
Comptroller General of the United States. The fiscal audit must also e conducted
consistent with 2 CFR Part 200 and the Florida Single Audit ActgFlorida Section
215.97, Florida Statutes, as applicable. Audit extensions may be grantedin writing
by the ChildNet Contract Manager upon receipt in writing of such request with
appropriate justification by the Network Provider.

(h) Network Provider shall submit quarterly financial statements tolinclude a quarterly
actual expenditure report compared to budgeted{expenses foreach separate
program which Network Provider subcontracts, with ChildNet shall also be
submitted. Such quarterly reports shall be submittedjbyfthe following dates,
annually: October 31, January 31, April 30g4and July 31, Ainal actual expenditure
report compared to budgeted expenses by ptegram ‘shall’additionally be required.

(i) Late submission of financial statements, independent audits, and/or management
letters shall result in suspension of payment under this Subcontract and subsequent
contracts until such documentgrarereceived and accepted by ChildNet. Suspension
of payment shall not excuseNetwork frovider from continued delivery of service,
although ChildNet will pay notinvoices (unless otherwise approved in advance and
in writing by the ChiefSginancialyQfficer or Designee) until financial statements,
independent audits and/or“management letters are received and accepted by
ChildNet.

() Network Pravider shall submit, a financial and compliance audit, as referenced in
Section 2.19(f) and asyoutlined in Attachment IX, Audit Requirements, to the
ChildNet Contract Manager and ensure that all related party transactions are
disclosed to theyauditor.

(k) PursuanttotAttachment IX, Audit Requirements, any reports, management letters,
or other information required to be submitted to ChildNet pursuant to this
Agreement shall be submitted within 180 days after the end of the Network
Provider’s fiscal year or within thirty (30) days of the recipient’s receipt of the audit
report, whichever occurs first, directly to the ChildNet Contract Manager. Network
Provider shall ensure that ChildNet receives confirmation of all electronic
submissions to the Office of the Auditor General. Additionally, Network Provider
shall comply and cooperate immediately with any inspections, reviews,
investigations, or audits deemed necessary by The Office of the Inspector General
(§20.055, F.S.).

() Network Provider will include all aforementioned audit and record keeping
requirements in all subcontracts and assignments.

2.20 Monitoring.

(a) ChildNet shall monitor Network Provider's performance and compliance with the
terms and conditions of this Subcontract. Network Provider agrees to comply and
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2.21

cooperate with any monitoring procedures deemed appropriate by ChildNet.
Network Provider shall permit ChildNet, the Department, or a designated
independent third party evaluator to inspect any records, papers, documents,
facilities, goods, and services of Network Provider that are relevant to this
Subcontract, and to interview any Clients, Network Provider employees, and
subcontractor employees to assure ChildNet of the satisfactory performance of the
terms and conditions of this Subcontract. Monitoring may include any and/or all
aspects of this Subcontract including, but not limited to, the scope of service, major
program goals, manner of service provision, staffing, location, service iimes;
validation of reports submitted to the ChildNet Contract Manager, deliverablés;
outcomes, and/or performance measures. Network Provider shall comply®with
ChildNet and Department quality assurance activities designed” to ensure
compliance with state and federal law, associated administrative rulesyregulations,
and operating procedures and/or to ensure compliance with the purp@se of this
Subcontract and the Master Agreement.

(b) Following the conclusion of formal monitoring activities, ChildNetawill deliver to
Network Provider a written report of its findings and rgecommendations. If ChildNet
deems necessary, Network Provider will develop a€errective action plan within 30
calendar days of the exit interview which shall address all identified deficiencies,
submit it for approval by ChildNet, and implementithe,approved activities within the
agreed upon time frames. In addition to séheduled menitoring, Network Provider
is subject to unannounced site visits.

(c) Network Provider's failure to substantiallygand®satisfactorily comply with the
provisions of this Subcontract, or withany Quality Improvement Plan created
hereunder, may result in ChildNet imposing financial penalties upon Network
Provider.

(d) Reviews of audits as welkas limited.s€ope audits may be conducted pursuant to 2
CFR Part 200, and,Section 216,97, Florida Statutes, as revised. Network Provider
further agrees to" complygwith “any reviews, investigations, or audits deemed
necessary by €hildNet or the Department.

Financial Penalties.

Financial penaltiesyimposed upon ChildNet by the Department due to Network
Provider'smponcompliance, nonperformance or unacceptable performance shall be
transferred to“and payable by Network Provider. Additionally, ChildNet shall require
Network fProvider to submit Corrective Action Plans for noncompliance,
nenperformance or unacceptable performance of services. Failure to implement or to
make acceptable progress on such corrective action plans may result in additional
penalties.

(@) In accordance with the provisions of Section 402.73(1), Florida Statutes, and
Chapter 65-29.001, Florida Administrative Code, ChildNet may require Network
Provider to submit corrective action plans for noncompliance, nonperformance or
unacceptable performance of services, and ChildNet may impose penalties on
Network Provider for Network Provider's failure to implement or to make
acceptable progress on such corrective action plans.

(b) If Network Provider fails to meet the level of service or performance required by
ChildNet or that is customary for the industry, then ChildNet may assess financial
consequences commensurate with the deficiency. Financial consequences may
include, but are not limited to: withholding payments until deficiency is cured,
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tendering only partial payments, imposing penalties, and/or terminating contract
and requisition of services from an alternate source. Any payment made in reliance
on Network Provider’s evidence of performance, which evidence is subsequently
determined to be erroneous, will be immediately due to ChildNet as an
overpayment in accordance with this Subcontract to the extent of such error.
Financial penalties assessed under this Subcontract will be assessed at the sole
discretion of ChildNet. Network Provider must allocate financial penalties without
reducing staff ratios and said penalties shall be applied to administrative casts.
Pursuant to Section 402.73, F.S., any financial penalty that is imposed upon
Network Provider may not be paid from funds being used to provide services to
clients, and Network Provider may not reduce the amount of services being
delivered to clients as a method for offsetting the impact of the penalty.

(c) The increments of penalty imposition that shall apply, unless ChildNet determines
that extenuating circumstances exist, shall be determined by ChildiNet andshall be
based upon the severity of the noncompliance, nonperformance ofyunacceptable
performance that generated the need for a corrective actionplany Network’s
Provider’s penalty, if imposed by ChildNet, shall not exceed ten, percent (10%) of
the total ChildNet contract payments to Network Provider déring the period in which
the corrective action plan has not been implémented or inf#which acceptable
progress toward implementation has not been made

(d) All penalty percentages outlined below are related to the total contract payments
that otherwise would be due to Network Provider forithe period of noncompliance
encompassing the time when the cerrective aetionyplan has not been implemented
or in which acceptable progress toward implementation has not been made.
ChildNet’s determination of @’Providers, noncompliance may result in ChildNet
imposing the following financial penalties:

i.  Noncompliance thatyis detéfmined by ChildNet to have a direct effect on
client health andtsafety“shall result in the imposition of a ten percent (10%)
penalty.

i. Nameompliange that'is determined by ChildNet to NOT have a direct effect
afr'client health®and safety shall result in the imposition of a minimum five
percent, (5%) penalty.

i), “Nencompliance as a result of unacceptable performance of administrative
tasksishall result in the imposition of a minimum two percent (2%) penalty.

(e), If ChildNet imposes a financial penalty, ChildNet shall advise Network Provider in
writing of the cause for the penalty. The deadline for Network Provider’s payment
to ChildNet shall be as stated in this aforementioned written notice to the Provider
imposing the damage amount. In the event of a Provider's nonpayment of penalty,
ChildNet may deduct the damage amount from invoices submitted by the Provider.

222 Assignments and Subcontracts.

(a) Network Provider will neither assign the responsibility for this Subcontract to
another party, in whole or part, nor subcontract for any of the work contemplated
under this Subcontract without prior written approval from the ChildNet Contract
Manager. Any subcontract, assignment, or transfer otherwise occurring without
prior approval of ChildNet shall be null and void and the Network Provider shall be
solely liable for any unauthorized activity that occurred during that period.
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(b) Network Provider shall be responsible for all work performed pursuant to this
Subcontract whether actually provided by the Network Provider or its
subcontractors. If ChildNet permits Network Provider to subcontract all or part of
the work contemplated under this Subcontract, including entering into subcontracts
with vendors for services and commodities, it is understood by Network Provider
that all such subcontract arrangements shall be evidenced by a written document
subject to prior review and approval by ChildNet. Network Provider shall include, in
all subcontracts, the substance of all clauses contained in this Subcontract that
mention or describe subcontracting compliance, as well as all clauses applicableito
that portion of Network Provider’s performance being performed by or throughithat
subcontract. ChildNet shall not be liable to a Network Provider subcontractorin
any way or for any reason. Network Provider, at its expense, will defend, indemnify;
and hold harmless ChildNet against any such claims.

(c) Network Provider agrees that ChildNet shall at all times be entitled to assign or
transfer its rights, duties, or obligations under this Subcoatiact upen, prior written
notice to Network Provider and approval by the Department under the Master
Agreement.

Client Risk Prevention.

Network Provider and its subcontractors shall, ityaccordanee with client risk prevention
system, report those reportable situationg, listed%in ‘€FOP 215-6 in the manner
prescribed in CFOP 215-6. Network Providerishallimmediately report any knowledge
or reasonable suspicion of abuse, neglect, orfexploitation of a child, aged person, or
disabled adult to the Florida Abuse Hotling,@n the statewide toll-free telephone number
1-800-96ABUSE (1-800-962-2873). As required by Chapters 39 and 415, F.S., this
provision is binding upon both Network Pravider and its employees.

Intellectual Property, Patefitsy.and Copysights.

(a) Intellectual propefty rights\ito all property created or otherwise developed as part of
this Subcontraét by, Network Provider (either directly or through a subcontractor) for
ChildNet orgthe Department’as a work made for hire will be owned by the State of
Florida, peF the MasteriAgreement. If software is being created as a work for hire,
Network™ Pravider shall deliver to the Department at no additional cost the
decompiled source code, data libraries, manuals, documentation, and any other
data “empymaterial” necessary for the software to function as intended and be
replicated ang modified. If software or other intellectual property is not a work for
hire, but is developed through performance of services under this Contract, the
State of\Florida is granted a perpetual, non-exclusive, non-assignable, royalty-free
license to use, copy and modify such intellectual property for state business by any
of the State of Florida’s departments, subdivisions, or agents.

(bY A thing capable of being trademarked developed in anticipation, or as a result, of
this Contract will be trademarked by or on behalf of the Department. Only after the
Department declines, by written notice, to hold such trademark, may Network
Provider trademark such a thing in its own name.

(c) Any website developed in anticipation, or as a result, of this Contract will be placed
in a domain of the Department’s choice, copyrighted in the Department’'s name.
Only if the Department declines, by written notice, such placement or copyright,
may Network Provider copyright such a thing in its own name.

(d) Any inventions or discoveries developed during or as a result of services
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performed under this Subcontract which are patentable pursuant to 35
U.S.C. §101 are the sole property of the State of Florida. Network Provider
shall inform the Department of any inventions or discoveries developed or
made in connection with this Subcontract and will be referred to the Florida
Department of State for a determination on whether patent protection will be
sought for the invention or discovery. The State of Florida or Department will
be the sole owner of all patents resulting from any invention or discovery
made in connection with this Subcontract.

(e) Network Provider shall notify ChildNet and/or the Department of any intelle€tual

(f)

property developed in connection with this Subcontract.

Notwithstanding the foregoing provision, if Network Provider is_auniversity and a
member of the State University System of Florida, then section 1004.23, RiS., shall

apply.

2.25 Security Obligations.

(a) Network Provider shall identify an appropriately skilledyindividual to function as its

Data Security Officer. This Security Officer shall'act asythedliaison to ChildNet’s
Security Staff and will maintain an apprepriate\level of 'data security for the
information Network Provider is collectingiorausing indthe performance of this
Subcontract. This includes approving anditracking all Network Provider employees
that request system or information access and ensuring that user access has been
removed from all terminated NetworkyProvidememployees or agents. Additionally,
Network Provider shall complyawitirChildNet’s Policy and Procedures, CN 012-015,
Security-User ~ Responsibility, located on ChildNet's  website  at
http://www.childnet.us.

(b) Network Provider shall'provide the Department’s latest security awareness training

to all persons prigF'to having aceess to the Department’s information systems or
any client or othenconfidential information or file information on an annual basis. All
new Network Provider staffimust complete the training within ten (10) days of hire
and subsequently ongan annual basis. This training shall be conducted on-line
throught the Department’'s website http://www.myflfamilies.com/general-
information/dcitraining. Upon completion of the online training, a certificate will be
madeyavailable and shall be printed and placed in the employee’s personnel file.

Network Provider shall ensure that all Network Provider employees who have
accessito ChildNet or Department information are provided a copy of CFOP 50-2
which can be located under “Publications” at the Department’s website at Resource
Library | Florida DCF (myflfamilies.com). The Department’s Security Agreement
form (CF112), which is attached hereto as Attachment X must be signed annually
and the signed original retained by Network Provider in the employee’s personnel
file.

(d) Network Provider shall make every effort to protect and avoid unauthorized

disclosure or access, from or to the Department’s information systems or client
other confidential information. Client or other confidential information on systems
and network capable devices will be encrypted per CFOP 50-2.

(e) Network Provider agrees to notify the Contract Manager in writing as soon as

possible, but no later than (3) business days following the determination of any
breach or potential breach of personal and confidential data or access to the
Department’s information systems. Additionally, Network Provider shall provide
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notice to affected parties no later than 45 days following the determination of any
breach of personal or confidential data as provided in Sections 501.171 or 817.568,
F.S. Network Provider shall also, at its own cost, implement measures deemed
appropriate by ChildNet to avoid or mitigate potential injury to any person due to a
breach or potential breach of Department’s information systems or to any client or
other confidential information.

(f) The Provider’s confidentiality procedures shall be at least as protective as the most
recent version of the Department’s security policies and comply with any applicable
professional confidentiality standards. Additionally, Network Provider’s own systém
and premises shall be subject to inspection at any time to verify compliancé with
the security of all Client and personal and confidential information.

Accreditation.

ChildNet is committed to ensuring the provision of the highest quality services.
Accordingly, ChildNet has expectations that where accreditationiis generally accepted
nationwide as a clear indicator of quality service, the majgrity of otgnetwork providers
will either be accredited or have a plan to meet nationalfaccreditation‘standards. If not
accredited, Network Provider shall communicate in, writing to GhildNet's Contract
Manager its anticipated timeframes for becoming aecredited. dANetwork Provider will
submit to the ChildNet Contract Manager all reperts generated*by such an accrediting
entity.

Testimony.

Upon request by ChildNet, the Départmentjor a court of law, Network Provider shall
provide, without additional compensation from ChildNet, and as a normal and
necessary part of the services tolbe performed under this Subcontract, employees to
testify as expert and/or factwitnesses,ingtidicial or administrative proceedings relating
to clients served under, this\Subcontract.

Transition Services.

Network Proyider agrees that continuity of service is critical when service under this
Subcontraét ends and service commences under a new subcontract. Accordingly,
when service willfgontinue through another provider upon the expiration or earlier
terminationy, of this” Subcontract, Network Provider shall, without additional
compensation;€emplete all actions necessary to smoothly transition service to the new
provider.\This includes, but is not limited to, the transfer of relevant data and files, as
well as property funded or provided pursuant to this Subcontract. Network Provider
shall be required to support the requirements for transition as specified in a ChildNet-
approved Transition Plan, which shall be developed jointly with the new provider in
consultation with ChildNet. In the event that this Subcontract is terminated, regardless
ofdthe circumstances of termination, Network Provider shall continue to serve any
Clients receiving services from Network Provider prior to the termination notice for 90
days after receipt of such notice or any shorter period of time required to allow for an
appropriate transition of such Clients to other network providers with minimum
disruption in service delivery. This section shall survive the expiration or termination of
this Subcontract.

Data Systems and Management.

Network Provider shall enter all Client and service related data into the data system
utilized by ChildNet. This includes but is not limited to data entry into Florida Safe
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Families Network (FSFN), where applicable. Network Provider shall completely
document the provision of services to each Client as required by Chapter 39, Florida
Statutes, consistent with ASFA performance standards, Section 90.803(6), Florida
Statutes, and ChildNet’s policies and procedures.

Bonding.

Network Provider shall furnish evidence of employee dishonesty/mismanagement of
funds insurance to cover all officers, employees and agents of Network Prgvides
authorized to handle funds received or disbursed under this Subcontract. (Ehis
requirement shall be satisfied through additional insurance coverage.

Emergency Disaster Plan.

Network Provider shall be responsible for the care, maintenance andjif necessary, the
relocation of Clients during natural disasters, local emergencies,. or other emergency
situations requiring significant changes in operations. NetworkiProvider shall submit
its Emergency Disaster Plan to ChildNet within thirty (30) days ‘of execution of this
Subcontract and must update the plan on a yearly basis. The Emergency Disaster
Plan shall include, at a minimum, pre-disaster planging, fe€ord prétection, method of
evacuation (if needed), the address of the emergency er sheltef facility to be utilized
and the method of notification to ChildNet in thetevent of amevacuation, and a recovery
plan that would allow Network Provider to centinuefunctioning under this Subcontract
in the event of an actual disaster. In the eventief aniemergency, ChildNet may exercise
oversight authority over the Network Previderdoiassute implementation of emergency
relief provisions.

Organizational Profile.

Network Provider will submitya completed/updated profile to First Call for Help at 211
First Call for Help on an aRnualibasis used for the purpose of collecting data for the
Community Resourcé’Inventery to support coordinated health, education and human
services planninggin“Broward{County. In addition, Network Provider shall submit an
updated profileqdf changes are made which impact Network Provider’s service delivery
including thed@ddition or deletion of programs.

Client Satisfactiont

Network Provides,agrees to administer a client satisfaction survey as part of their CQl
plan. An‘analysis of the survey’s results and an action plan to improve areas of service
delivery, ifwarranted by the survey results, shall be submitted to the ChildNet Contract
Manager prior to the 10th month of this contract. In addition, Network Provider shall
participate in any client satisfaction activities requested by ChildNet. This shall include
tbe administration of client satisfaction surveys developed by ChildNet or required
through future development by the Department of Children and Families.

Health Insurance Portability and Accountability Act Compliance.

Network Provider shall comply with 45 CFR Parts 160, 162, or 164 relating to the
security and privacy of client protected health information. Specific responsibilities of
Network Provider as described in Attachment XlI, HIPAA Provisions, shall include
notifying clients about their privacy rights, designating a Privacy Officer, adopting and
implementing privacy policy and procedures which minimally establish safeguards to
protect the privacy of health care information and set boundaries on the use of release
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of health records, and training employees so they understand such policies and
procedures.

Mandatory Reporting Requirements.

In accordance with the Department’s added mandatory reporting requirements outlined
in CFOP 180-4, Network Provider must comply with and inform its employees of the
following mandatory reporting requirements which include incidents of fraud, waste,
and abuse. Each employee or agent of the Network Provider in connection with this
Subcontract who has any knowledge of a reportable incident, shall report such incident
as follows:

(a) a reportable incident is defined in CFOP 180-4.

(b) reportable incidents that may involve an immediate or impending impactyon the
health or safety of a client shall be immediately reported teythe ChildNet Contract
Manager and the Department’s Office of Inspector Gengsal.

(c) other reportable incidents shall be reported to the Department’s Office of Inspector
General within two business days of discoveryfin writing at #inspector General
Complaint Form | Florida DCF (myflfamili@sieom)y of by completing a
Notification/Investigation Request (from CE#1934) andiemailing the request to the
Office of Inspector General at 1G.Complaints@myilfamilies.com. Network Provider,
and any subcontractor, shall mail or faxytheteompleted forms to the Office of
Inspector General, 2415 North Menroe Street, Suite 400, Tallahassee, Florida,
32303-4190; or (850) 488-1428.

Federal Whistleblower Requirements.

Pursuant to Section 11(c) of the, OSH/Act of 1970 (29 USC §660(c)) and the
subsequent federal laws ‘expanding“the act, Network Provider is prohibited from
discriminating againsi@mplayees fomexercising their rights under the OSH Act. Details
of the OSH Act aredocated ati http://www.whistleblowers.gov.

Proprietary or T#ade Seeret Information.

(a) Unlessfexempted by law, all public records are subject to public inspection and
copying underElorida’s Public Records Law, Chapter 119, F.S. Any claim by the
Netwerk, Provider’of proprietary or trade secret confidentiality for any information
containedin,, the Network Provider's documents (reports, deliverables or
workpapers, etc., in paper or electronic form) submitted in connection with this
Subcontract will be waived, unless the claimed confidential information is submitted
in accordance with the paragraph below.

(b) Network Provider must clearly label any portion of the documents, data or records
submitted that it considers exempt from public inspection or disclosure pursuant to
Florida’s Public Records Law as proprietary or trade secret. The labeling will
include a justification citing specific statutes and facts that authorize exemption of
the information from public disclosure. If different exemptions are claimed to be
applicable to different portions of the protected information, Network Provider shall
include information correlating the nature of the claims to the particular protected
information.

(c) ChildNet and/or the Department, when required to comply with a public records
request including documents submitted by the Network Provider, may require
Network Provider to expeditiously submit redacted copies of documents marked as
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confidential or trade secret in accordance with the paragraph above.
Accompanying the submission shall be an updated version of the justification stated
in the paragraph above, correlated specifically to redacted information. The
redacted copy must exclude or obliterate only those exact portions that are claimed
to be proprietary or trade secret. If Network Provider fails to promptly submit a
redacted copy and updated justification in accordance with this paragraph, ChildNet
and/or the Department is authorized to produce the records sought without any
redaction of proprietary or trade secret information.

(d) ChildNet and/or the Department is not obligated to agree with Network Provider's
claim of exemption on the basis of proprietary or trade secret confidentiality"and
Network Provider shall be responsible for defending its claim that eaéh and every
portion of the redactions of proprietary or trade secret information areiexempt from
inspection and copying under Florida’s Public Records Law.

2.38 Employment Eligibility Verification

(a) Definitions. As used in this clause—

‘Employee assigned to the contract’” means allypersons employed during the
contract term by Network Provider to perform warkypursuant to this Subcontract
within the United States and its terfiteries, \and, all persons (including
subcontractors) assigned by Network Rrovider+te,perform work pursuant to this
Subcontract.

“Subcontract” means this Subcontraehand anyjrelated contract entered into by a
subcontractor to furnish suppli€s or serviees for performance of a prime contract or
a subcontract. It includes butlis not limite@to purchase orders, and changes and
modifications to purchase orders.

“Subcontractor” meansjanymsupplier, distributor, vendor, or firm that furnishes
supplies or servicés to orfof'a prime provider or another subcontractor.

(b) Enrollment and'vetification requirements.
(1) Network Provider shall:

(1)%Enroll as a provider in the E-Verify program within 30 calendar days
of contract execution;

(iipWithin 90 calendar days of enroliment in the E-Verify program, begin
to use E-Verify to initiate verification of employment eligibility. All new
employees assigned by Network Provider to perform work pursuant to
the contract shall be verified as employment eligible within 3 business
days after the date of hire.

(2) Network Provider shall comply, for the period of performance of this contract,
with the following requirements of the E-Verify program enroliment:

(i) The Department of Homeland Security (DHS) or the Social Security
Administration (SSA) may terminate a provider's enrollment and deny
access to the E-Verify system in accordance with the terms of the
enrollment. In such case, Network Provider will be referred to a DHS or
SSA suspension or debarment official.

(ii)) During the period between termination of the enrollment and a
decision by the suspension or debarment official whether to suspend or
debar, Network Provider is excused from its obligations under
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paragraph (b) of this clause. If the suspension or debarment official
determines not to suspend or debar, then Network Provider must
reenroll in E-Verify.

(c) Web site. Information on registration for and use of the E-Verify program can be
obtained via the Internet at the Department of Homeland Security Web site:
http://www.dhs.gov/E-Verify.

(d) Individuals previously verified. Network Provider is not required by this clausé,to
perform additional employment verification using E-Verify for any employee Wwhose
employment eligibility was previously verified by Network Provider through the E-=
Verify program.

(e) Individuals performing work prior to the E-verify requirement. Employees assigned
to and performing work pursuant to this contract prior to July 1, 2011 do net require
employment eligibility verification through E-verify.

(f) Evidence. Use of the E-Verify system will be majntainedyin the“employee’s
personnel file.

(g) Subcontracts. Network Provider shall include the, requireménts of this clause,
including this paragraph (g) in each subcontract.

Clients Participating in Research

In accordance with ChildNet’s Clients Participatingin Research Policy and Procedures,
Attachment XIlI, Network Providergshall @nsure that any clients referred by ChildNet
do not participate in any research’project without completing ChildNet’s consent form
which includes a statement that the individual’s participation is voluntary; a statement
that services will continue to be previded 10 the individual regardless of their decision
to participate; an explanationgof themhAature and purpose of the research; and a
description of possibleyrisks or diseéemfort to the client. A copy of the signed consent
form shall be forwarded to ChildNet’s Director of Service Coordination.

Human SubjectdReseareh.

Any activitydinder this Subeontract involving human subject research within the scope
of 45 CFR,"Part'46, and 42 U.S.C. section 289, et seq., may not commence until after
reviewgand approvalby duly constituted Institutional Review Board.

ARTICLE lll: Compensation and Billing

Compensation for Services.

ChildNet shall pay Network Provider for contracted services according to the terms and
conditions of Attachment | and pursuant to the payment schedule set forth therein
subject to the availability of funds. The Department’s performance and obligation to
pay ChildNet under the Master Agreement, and ChildNet’s performance and obligation
to pay Network Provider under this Subcontract is contingent upon an annual
appropriation by the Legislature. Any cost or services paid for under any other contract
or any other source are not eligible for payment under this Subcontract. Subject to
Sections 3.2(a) — (b) herein, payment to Network Provider will be made within 30 days
after ChildNet’s receipt of a timely and properly completed invoice. Funding available
in this Subcontract is for services excluding all successfully billed third party payments,
including but not limited to Medicaid.
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3.2

3.3

3.4

Submission of Invoices.

(a) Network Provider shall submit invoices to ChildNet in the manner and format
described in Attachment | to this Subcontract. An invoice on the form prescribed
and all required back-up documentation shall be received by ChildNet within ten
(10) days after the end of each month for all services provided during such month.
Invoices that are submitted past the ten (10) days will be processed with the
following month’s invoice and result in a delay of payment according to ghe
subsequent month’s reimbursement date. In no event, regardless of the cause‘on
circumstance, will ChildNet be responsible or liable for payment of any inveice
submitted to ChildNet more than ninety (90) days after the end of the mofthyin
which the services were rendered.

(b) ChildNet shall not be obligated to make any payment to Network Providenif Network
Provider does not follow ChildNet’s invoicing and billing procedures, deseribed in
Attachment |, unless and until necessary corrections @re,_made, by Network
Provider. Within fifteen (15) working days of receipt of,antinvoicésfrom Network
Provider, ChildNet shall provide notice to Network Prawider of any invoice requiring
correction or back-up documentation, including €the reason Yor the required
correction/back-up documentation. Network Préwideryshall have thirty (30) days
from the time of notification by ChildNet to correctpreblems aith its invoices.

(c) In accordance with Section 287.058(1)(a)-(b)yF*S., Wetwork Provider shall submit
bills for fees or other compensation for setvicesyor expenses in sufficient detail for
proper pre-audit and post-audit. Where jtémizedipayment for travel expenses is
permitted in this contract, Network@®Rrovideryshall submit bills for any travel
expenses in accordance with Section 192.061, F.S., or at such lower rates as may
be provided in this Subcontract.

(d) Final invoice for paymént,shall be,submitted to ChildNet no more than fifteen (15)
days after the Subcontract ends,or is terminated. If Network Provider fails to do so,
all rights to payment are\forfeited and ChildNet will not honor any requests for
reimbursement after the aferesaid period. Any payment due under the terms of this
Subcontractimay bewithheld until performance of services and all reports due from
Network 4Provider andypecessary adjustments thereto, have been approved by
ChildNeét.

Coordinatien of Benéfits.

Network Provider shall not bill and/or receive payment from more than one funding
source forithe same unit of service. Network Provider shall cooperate fully with
ChildNet in providing information and performing tasks necessary to receive
reimbursement from any third party payors. If Network Provider receives any payment
from a third party payor for services delivered to a Client and for which Network
Provider already has been paid by ChildNet, then the payment to Network Provider
from ChildNet for subsequent invoices will be reduced by the amount paid by the third
party payor. If there are no subsequent invoices, the overpayment shall be returned
by Network Provider to ChildNet within thirty (30) days unless otherwise agreed in
writing by both parties.

Return of Funds.

Network Provider shall return to ChildNet any overpayments due to unearned, unused
funds or funds disallowed pursuant to the terms of this Subcontract. In the event that
Network Provider or its independent auditor discovers that an overpayment has been

Contract #: Page 22 of 31



made, Network Provider shall repay ChildNet the total amount overpaid immediately
without prior notification from ChildNet. In the event that ChildNet first discovers an
overpayment has been made, ChildNet will notify the Network Provider in writing.
Should repayment not be made forthwith, ChildNet reserves the right to withhold and/or
offset the overpayment against any monies due Network Provider for services.
Additionally, Network Provider will be charged at the lawful rate of interest on the
outstanding balance after ChildNet notification or Network Provider discovery. ChildNet
shall have the right at any time to offset or deduct from any payment due under this or
any other Subcontract or agreement any amount due to ChildNet from Network
Provider under this or any other contract or agreement.

3.5 Disallowed Costs.

41

4.2

In the event that ChildNet or the Department and/or ChildNet’'s Independent Auditor
determines that any cost or expenses paid to Network Provider underthis Subeentract
is disallowed, Network Provider shall immediately reimbUrsegChildNet for the
disallowed cost or expense to the extent that ChildNet isdrequited to reimburse the
Department for the disallowed cost or expense.

ARTICLE IV: Term and Termination
Contract Term.

The term of this Contract shall be effective as ‘of and shall remain in full force
and effect until , unless sooner tefminated” pursuant to the terms of this
Subcontract. This Subcontract maygbe, renéwed for‘up to three (3) 1-year terms. Each
1-year renewal shall be made by mutual agreement of the Parties and contingent upon
satisfactory performance evaluations as deétermined by ChildNet and be subject to the
availability of funds. Additionally,"Network Provider’s renewal shall be subject to the
termination provisions specified.in Seetion 4.2 of this Subcontract and modification of
the fee schedule setgorthtin Attachment |I. This Subcontract shall automatically
terminate upon termination of@xpiration of the Master Agreement.

Termination.

(a) This Subcontract may be terminated with or without cause by either party giving 60
caléndar days written notice to the other party. However, this Subcontract may be
terminatedyor suspended by ChildNet without prior notice if ChildNet determines
that Network™Provider poses a risk of danger to any Client, or if ChildNet’s contract
with the Department is terminated. In the event of termination without prior notice,
ChildNet shall provide Network Provider with written notice within 24 hours of the
termination. In the event that this Subcontract is terminated, regardless of the
circumstances of termination, Network Provider shall continue to serve any Clients
receiving services from Network Provider prior to the termination notice for 90 days
after receipt of such notice or any shorter period of time required to allow for an
appropriate transition of such Clients to other Network Providers with minimum
disruption in service delivery. During such transition period, Network Provider and
ChildNet will continue to operate in accordance with the terms of this Subcontract,
which shall remain in effect until all invoices are resolved and all final payments
have been made to Network Provider. The Subcontract provisions Section 2.9
(Confidentiality of Client Information), Section 2.19 (Records: Access, Audits, and
Retention), Section 2.28 (Transition Services), Article V (Indemnification) and
Section 7.3 (Dispute Resolution) shall survive the termination of this Subcontract.
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4.4

4.5

(b) Failure to have performed any contractual obligations under any other contract with
ChildNet in a manner satisfactory to ChildNet will be a sufficient cause for
termination. To be terminated under this provision, Network Provider must have:
(1) previously failed to satisfactorily perform in a contract with ChildNet, been
notified by ChildNet of the unsatisfactory performance, and failed to timely correct
the unsatisfactory performance to the satisfaction of ChildNet; or (2) had a contract
terminated by ChildNet for cause. Termination shall be upon no less than twenty-
four (24) hours’ notice in writing to Network Provider.

(c) All notices of termination provided under this Subcontract shall be in writingyand
sent by U.S. Postal Service or any other delivery service that provides verification
of delivery or by hand delivery. In the event of termination undergSection 442,
Network Provider will be compensated for any work satisfactorily £ompleted prior
to termination.

Termination by ChildNet Upon Event of Default.

(a) ChildNet shall terminate this Subcontract for cause upon the o¢currence of any of
the following events (each an “Event of Default”)

i.  Network Provider’s license as required bysSectiom24”is either suspended
or revoked;

i. Network Provider's general liabilityjinstrance, professional liability
insurance or sexual abuse and molestation or cyber insurance required by
Section 2.17 is reduced, cancelléd or otherwise terminated;

(b) ChildNet may terminate this Subcontract for cause upon the occurrence of any of
the following events.

i.  Network Providers agereditation as required by Section 2.5 is terminated;

ii. Netwonk™WProvider) fails to achieve performance standards after
implémentation of a'Corrective Action Plan approved by ChildNet;

ii.  WNetwork Provider fails to timely submit a Corrective Action Plan pursuant to
the conditions, provisions and terms of Section 2.20.

Performance Specifications.

By, execution of this Subcontract, Network Provider hereby acknowledges and agrees
that its performance under this Subcontract must meet the measures set forth below.
Pursuant to section 409.996(1)(b), F.S., ChildNet will provide for graduated penalties,
enhanced monitoring, and reporting, corrective action plans, and early termination of
contracts or other appropriate action to ensure contract compliance. The financial
penalties shall require ChildNet to reallocate funds from administrative costs to direct
care of children.

Minimum Performance Measures.

To avoid Subcontract termination, Network Provider's performance must meet the
minimum performance standards set forth in the Attachment I, Minimum Performance
Measures, regardless of any other performance measures in this Subcontract. By
execution of this Subcontract, Network Provider hereby acknowledges and agrees that
its performance under this Subcontract must meet these Minimum Performance
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Measures and that it will be bound by the conditions set forth herein. If Network Provider
fails to meet these standards, ChildNet, at its exclusive option, may allow a reasonable
period, not to exceed six (6) months, for Network Provider to correct performance
deficiencies. If performance deficiencies are not resolved to the satisfaction of ChildNet
within the prescribed time, and if no extenuating circumstances can be documented by
Network Provider to ChildNet’s satisfaction, in ChildNet’s sole discretion, ChildNet may
terminate the Subcontract. ChildNet has the sole authority to determine whether there
are extenuating or mitigating circumstances. Network Provider further acknowledges
and agrees that during any period in which Network Provider fails to meet ¢hese
standards, regardless of any additional time allowed to correct performance
deficiencies, payment for deliverables may be delayed or denied and finangial
consequences may apply as outlined in Section 2.20, Financial Penaltiest

ARTICLE V: Indemnification

Indemnification.

Network Provider shall be fully liable for the actions of its agents, employees, partners,
volunteers, and/or subcontractors and shall fully indemnify, defend, and hold harmless
ChildNet, the State of Florida, and the Departmenthandytheir officers, agents, and
employees, from suits, actions, damages, and all costs,‘includingfany and all attorney’s
fees, alleged to be caused by any alleged agtpor omission by Network Provider, its
agents, employees, partners, volunteers and/otSdbcontractors; provided, however,
that Network Provider shall not be responsibleifor the indemnification or defense of that
portion of any loss or damages proximatelyg€ausedysolely by the negligent acts or
omissions of ChildNet, the State of Floridayand/or Department. The following additional
terms will also apply:

(a) Network Provider shall fully iademnify, defend, and hold harmless ChildNet, the
State of Florida and Dgpartmentyandftheir officers, agents, and employees, from
any suits, actions, damages, ‘and any and all costs, including attorneys’ fees, arising
from or relating t@'violatiangor infringement of a trademark, copyright, patent, trade
dress, trade sécret or intellectual property right, related to or arising from the
performancerof thistSubcontract; provided, however, that the foregoing obligation
shall notdapply to ChildNet and/or the Department’'s misuse or modification of
Network Provider’s products or ChildNet and/or the Department operation or use of
Network Provider’s products in a manner not contemplated by this Subcontract. If
any, preduct is the subject of an infringement suit, or in Network Provider's
reasonablefgpinion is likely to become the subject of such a suit, Network Provider
shall,"at its sole expense procure for ChildNet and/or the Department the right to
continug using the product or to modify it to become non-infringing. If Network
Provider is not reasonably able to modify or otherwise secure ChildNet and the
Department the right to continue using the infringing product, Network Provider
shall remove the product and refund ChildNet the amounts paid for past use.
ChildNet, the State and the Department will not be liable for any royalties, or
licensing fees, not included in this Subcontract.

(b) Network Provider shall indemnify ChildNet and the Department for all costs and
attorney’s fees arising from or relating to Network Provider’s claim that a record
contains trade secret information that is exempt from disclosure or the scope of
Network Provider’s redaction of the record, including litigation initiated by ChildNet
and/or the Department.

(c) Network Provider, its subcontractors, and all resulting contracts therefrom, shall
include the requirement that such subcontracted entities indemnify, defend, and
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7.1

7.2

hold harmless ChildNet, the State of Florida, and the Department, and their officers,
agents, and employees, from suits, actions, damages, and costs of every name
and description, including any and all attorney’s fees, alleged to be caused by any
alleged act or omission by the contracted entities, their agents, employees,
partners, or subcontractors; provided, however, that the contracted entities shall
not be responsible for the defense or indemnification that portion of any loss or
damages proximately caused solely by the negligent acts or omissions of ChildNet,
the State of Florida and/or Department. The language in this section
notwithstanding, in any perceived conflict between the terms of this Subcantragct
and Section 409.993, F.S., or Section 39.011, F.S., the statutory provisions‘shall
control.

(d) Nothing in this contract, the attachments thereto, or the other, documents
referenced in any of them is intended to or shall waive the statutory limit§of liability
of Network Provider or its subcontractors or a waiver of sovereign immunity or
consent by the Department or the State of Florida or its subdivisionsito suit by third
parties or an agreement by the Department, the State ofyFlofida, offsubdivisions to
indemnify any person.

ARTICLE VI: Relationship of the'Parties

Independent Contractor.

In performing its obligations of this Subcontraet, Network*Provider shall at all times be
acting in the capacity of an indepen@ent gontractor of ChildNet and may not be
considered or permitted to be an officer,iemployee;, or agent of the State of Florida,
except where Network Provider isf@ State agency. Network Provider may not represent
to others that it has the authority to bind the Department by virtue of this Subcontract
unless specifically authorized in witing to do so. This subcontract does not create any
right in any individual to Statesef Floridagrétirement, leave benefits or any other benefits
of state employees as atresultyef performing the duties or obligations of this
Subcontract. Nothin@ hereing’shall create or shall be construed as creating a
partnership, jointgventure, agency or any other relationship between ChildNet and
Network Providér. Neither Network Provider nor any of Network Provider's employees
or representatives will be deemed or construed to be an employee of ChildNet for any
reason includinggbut not limited to, the Federal Unemployment Tax Act, any workers'
compensation lawsjer income tax withholding laws. Network Provider shall have sole
responsibility,for the payment of all federal, state and local taxes applicable to Network
Provider's sérvices and services provided by Network Provider's employees, agents,
independent contractors, and volunteers under this Subcontract.

ARTICLE VII: Miscellaneous

ChildNet shall act as the sole liaison between Network Provider and the Department
with respect to any and all services provided and Clients served under this Subcontract.

Media Relations and Sponsorships.

Network Provider shall make reasonable efforts to coordinate with ChildNet in providing
information in response to media inquiries concerning this Subcontract and/or services
provided under this Subcontract. Media includes television, newspaper, radio and the
Internet. As required by Section 286.25, Florida Statutes, if Network Provider is a non-
government organization which sponsors a program financed wholly or in part by state
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funds, including any funds obtained through this Subcontract, it shall, in publicizing,
advertising or describing the sponsorship of the program state: “Sponsored by
ChildNet, Inc., [Network Provider's name] and the State of Florida, Department of
Children and Families.” If the sponsorship reference is in written material, the words
“ChildNet, Inc.” and “State of Florida, Department of Children and Families” shall
appear in the same size letters or type as the name of the Network Provider.

Dispute Resolution.

Network Provider and ChildNet agree to cooperate in resolving any differences’in
interpreting the Subcontract or to resolve disputes as to the adequacy of the parties:
compliance with their respective obligations under the Subcontract. Within five (5)
business days of the execution of this Subcontract, each party shallffdesignate one
person to act as the party’ s representative for dispute resolution purposesgpand shall
notify the other party of the person’s name and business address, and telephone
number. Within five working days from delivery to the designated.representative of the
other party of a written request for dispute resolution, the representativies will conduct
a face to face meeting for the purpose of resolving the disagreement amicably. If the
representatives are unable to reach a mutually €atisfagtory resolution, either
representative may request referral of the issue to the Chief Exegiitive Officer of the
respective parties. Upon referral to this second step, theyChief, Executive Officers shall
conferin an attempt to resolve the issue. Nothingyhereinprecludes ChildNet or Network
Provider from seeking relief from a court of Jawrelatingto any differences or disputes
arising under this Subcontract. The court of €é@mpetentjurisdiction shall be in Broward
County, Florida. This obligation will survive termination‘er expiration of this Subcontract.

Notice of Legal Actions.

Network Provider shall notify ChildNet injwriting of potential or actual legal actions
against Network Provider €€lated t0'servi¢es provided through this Subcontract or that
may impact the Network Providers,ability to deliver the subcontracted services, or that
may adversely impaét ChildNet. Network Provider shall notify the ChildNet Contract
Manager and Chigf llegal Offiger within ten (10) days of Network Provider becoming
aware of such dctions"0r, potential actions from the day of the legal filing, whichever
comes first.

Gratuities.

Network Provides,agrees that it will not offer to give or give any gift to any ChildNet or
Department employee during the service performance period of this Subcontract and
for a period\of two years thereafter. In addition to any other remedies available to the
Department, any violation of this provision will result in referral of Network Provider's
name and description of the violation of this term to the Department of Management
Services for the potential inclusion of Network Provider's name on the suspended
vendors list for an appropriate period. Network Provider shall ensure that its
subcontractors, if any, comply with these provisions.

Force Majeure.

In the event that either Party is rendered unable, wholly or in part, by Force Majeure to
carry out its obligations under this Subcontract it is agreed that, upon such Party giving
notice of the reasonable particulars of such Force Majeure in writing or by facsimile to
the other Party within a reasonable time after the occurrence of the cause of such
instance Force Majeure, the obligations of the Party giving such notice, including
payment obligations, shall be suspended during the continuance of any inability so
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caused, but for no longer period. The cause of a Force Majeure event shall be remedied
by the Party claiming Force Majeure as soon as possible with all responsible dispatch.
Notwithstanding the foregoing, in the event that either party is unable to perform
substantially its obligations hereunder due to an instance of Force Majeure for a period
of 30 consecutive days, then any other Party, without waiver of any other remedies it
may have in law or equity, may terminate this Subcontract upon 30 days prior written
notice. For purposes of this Subcontract, the term “Force Majeure” means any cause
occurring from time to time, whether or not of a kind hereinafter enumerated, or
otherwise, which is not as of the time in question reasonably within the control ©f the
Party claiming Force Majeure, is not caused by that Party’s negligence, and whichgby.
the exercise of due diligence, such Party is unable, wholly or in part to_prevéntyon
overcome, including but not limited to:

i Acts of God, including but not limited to epidemics, land “slidesylightning,
earthquakes, fires, storms, floods, and wash-outs;
ii. Strikes, lock-outs, or other industrial disturbances;
ii.  Acts of the public enemy, wars, blockades, insugrections, eiildisturbances
and riots; and
iv. Arrests, orders, directives, or restraints of government ageneies, either state
or federal, civil or military.

Amendment or Modification.

ChildNet may amend or modify any provision‘ef thisySubeontract upon 30 days written
notice to Network Provider. Failure ofyNetwarkyProvider to object in writing to such
amendment or modification during the 30-day notice)period shall constitute acceptance
of such amendment or modificatiofby Netwerk Provider. ChildNet may make technical
amendments to this Subcontract as maygbe“required by state or federal regulatory
agencies. All amendments will bejpresented in writing.

Authorized Representatives:

The undersigned ifidividuals represent that they are properly and legally authorized to
enter into this Gontract @n behalf of the entity named above their respective signatures.

Waiver.

ChildNetis failure to'demand performance of any provision of this contract shall not be
deemed\a Waiver of such performance. ChildNet’s waiver of any one breach of any
provisioniof'this ‘€ontract shall not be deemed to be a waiver of any other breach and
Reither event shall be construed to be a modification of the terms and conditions of this
contract. Any waiver by either party of a violation of any provision of this Contract shall
not be considered a waiver of any subsequent violation. The provisions in this contract
do not limit ChildNet’s right to remedies at law or in equity.

Notices.

Any notice, request or other communication required or permitted hereunder must be
in writing and will be deemed to have been duly given if personally delivered, sent by
facsimile transmission or mailed, first class, postage prepaid, to the other party at its
mailing address identified in this Subcontract.

Inurement.

This Subcontract shall be binding upon and inure to the benefit of the Parties hereto
and their respective successors and assigns. Nothing contained in this Subcontract,
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express or implied, is intended to confer upon any other person or entity any benefits,
rights or remedies.

Transitioning Young Adults.

Network Provider understands ChildNet and the Department’s interest in assisting
young adults aging out of the dependency system. ChildNet and the Department
encourage Network Provider's participation with ChildNet's Independent Liviag
Program to offer gainful employment to youth in foster care and young adults
transitioning from the foster care system.

Department’s Office of Economic Self-Sufficiency

For Nutritional Programs and Activities funded through the Department’s Qffice of
Economic Self-Sufficiency, Network Provider shall comply gwith USBA Food and
Nutrition Service Instruction FNS-113-1 to ensure civil rights complianée and prohibit
discrimination in nutrition programs and activities.

Survival of Terms.

Network Provider agrees that, unless a provision of this Subceontract, its attachments
or incorporated documents expressly states gthetwise,asito itself or a named provision,
all provisions of this Subcontract concerning, obligations of Network Provider and
remedies available to the ChildNet and the [Department are intended to survive the
‘ending date” or an earlier terminationgf thisgSubcontract. Network Provider’s
performance pursuant to such sugiving provisions shall be without further payment, as
the Subcontract payments received during the term of this Subcontract are
consideration for such performance.

Headings.

The headings in thistSubcontract are inserted for convenience or reference only and
shall not affectthe meaning or'€onstruction hereof.

Entire Agréement.

This Sub€entract represents the entire understanding between the Parties relative to
the matterseaddiessed herein and is composed of the Standard Contract and
Attachments | to Xll and any exhibits referenced in said attachments, together with
any documents incorporated by reference, which contain all the terms and conditions
agreed upon by the Parties. There are no restrictions, promises, warranties or
gndertakings other than those set forth or referred to herein.

Attorneys’ Fees.

In the event of litigation arising out of or in connection with the enforcement of this
Subcontract or any dispute arising out of this Subcontract, the prevailing party shall be
entitled to recover all attorneys’ fees, costs and incidental expenses incurred in
connection with such litigation proceeding, including all costs or fees incurred on
appeal.
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Severability.

If any term or provision of this Subcontract is legally determined unlawful or
unenforceable, the remainder of the Subcontract shall remain in full force and effect
and such term or provision shall be stricken.

Counterparts.

This Subcontract and any amendments hereto may be executed in counterpartsgeach
of which shall be deemed an original and all of which shall constitute one and the same
instrument, binding on all Parties hereto and the signature of any Party to"any
counterpart shall be deemed a signature to, and may be appended 40, any othek
counterpart. The Parties shall execute two (2) originals of this Subcoftract. One (1)
original will be retained by ChildNet and the second original will be retained by the
Network Provider.

Electronic Signatures.

Each party agrees that this Agreement and any otherfdocuments tepbe delivered in
connection herewith may be electronically signed, ahd thatany eléctronic signatures
appearing on this Agreement, or such other documentsyareithedsame as handwritten
signatures for the purposes of validity, enforceability, and‘admissibility.

ARTICLE VlllaOther'Terms
Other Terms.

(a) Except where otherwise provided in this Subcontract, communications between the
parties regarding this S@ilbcontractmay be by any commercially reasonable means.
Where this Subcontracticallsifer communication, in writing, except for notices of
termination per Séction 4.2f'such"communication includes email, and attachments
are deemed reteived when, the email is received.

(b) This Subgontract is executed and entered into in the State of Florida, and shall be
constrded, performed and enforced in all respects in accordance with Florida law,
without regardte Florida provisions for conflict of laws. State Courts of competent
jurisdietion in Florida shall have exclusive jurisdiction in any action regarding this
Subconiractyand venue shall be in Broward County, Florida. Unless otherwise
providéd in Attachment | or in any amendment hereto, any amendment, extension
or renewal (when authorized) may be executed in counterparts.

(€¢) There are no provisions, term, conditions, or obligations other than those contained
herein, and this Subcontract shall supersede all previous communications,
representations, or agreements, either verbal or written between the parties.

(d) Network Provider shall procure any recycled products or materials, which are the

subject of or are required to carry out this Subcontract, in accordance with the
provisions of Section 403.7065, F.S.

The remainder of this page was intentionally left blank.

Contract #: Page 30 of 31



By signing this contract, both parties agree that they have read and agree to the contents
therein.

IN WITNESS WHEREOF, the parties hereto have caused this Subcontract and all referenced
attachments and exhibits to be executed by their undersigned officials as duly authorized.

Network Provider: ChildNet, Inc.:
Signature Signature
Name Name

Title Title
Date
ager Name

Mailing Address: ailing Address:

ChildNet, Inc.

1100 W. McNab Road,

Fort Lauderdale, FL 33309
Email Address Email Address

Mailing address oftthe @fficial payee to whom payment shall be made if different than above

Network Provid

Program Specific Requirements
Master Agreement Main Search
chment Il Civil Rights Compliance Checklist
tachment IV Incident Reporting Identification and Response Policy and Procedures
ttachmentV  Network Provider Credentialing and Application Forms
Attachment VI  Debarment and Suspension
Attachment VII  Certification Regarding Lobbying
Attachment VIII FFATA Certification of Executive Compensation Reporting Requirements
Attachment IX  Audit Requirements
Attachment X Security Agreement Form
Attachment XI  HIPAA Provisions
Attachment XII  Clients Participating in Research
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